
ˢ͍͙ͭͦͣ͊ͭ͊͘ͼ͙Ύ 
͍͔͙ͨͪͦͪ͟ ͦ͋Ά͔͍ͭͦ͟ ͤ͊ 
͔͋͊͘ 
SAP Sales Cloud



˽͙͍͙͔͊ͤͪͦ͊ͤ͡ ͙ ͍͔͔͙͔ͨͪͦ͒ͤ 
͍͔ͨͪͦͪͦ͟
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Åʐʘʙʣʦʥʳ ʚʠʟʠʪʦʚ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ 

ʟʘʜʘʯ ʚ ʭʦʜʝ ʚʠʟʠʪʦʚ

Åɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʤʘʛʘʟʠʥʦʚ ʧʦ ʊʇ ʠ ʥʘʟʥʘʯʝʥʠʝ ʚ 

ʨʘʙʦʪʫ

Åʂʦʤʧʣʝʢʩʥʦʝ ʦʪʦʙʨʘʞʝʥʠʝ ʢʘʨʪʳ ʠ 
ʧʣʘʥʘ ʚ ʢʘʣʝʥʜʘʨʝ

Åɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʥʘʟʥʘʯʝʥʠʝ ʟʘʜʘʯ ʠ 
ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʧʨʦʩʥʠʢʦʚ

Åʆʮʝʥʢʘ  ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ ʚʠʟʠʪʦʚ 
ʠ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯ

Åʆʮʝʥʢʘ ʦʙʩʣʝʜʦʚʘʥʥʳʭ ʪʦʨʛʦʚʳʭ 
ʪʦʯʝʢ

Åʕʢʩʧʦʨʪ ʨʝʟʫʣʴʪʘʪʦʚ ʘʫʜʠʪʘ ʚʦ 

ʚʥʝʰʥʠʝ ʩʠʩʪʝʤʳ

Åʌʠʢʩʠʨʦʚʘʥʠʝ ʧʨʦʭʦʞʜʝʥʠʷ ʪʦʯʢʠ 

ʧʨʦʜʘʞʠ

Åʆʧʨʦʩʳ ʠ ʟʘʜʘʯʠ ʚ ʚʠʜʝ ʤʘʪʨʠʮʳ ʠ 

ʦʪʩʣʝʞʠʚʘʥʠʝ ʠʟʤʝʥʝʥʠʡ ʚʦ ʚʨʝʤʝʥʠ

Åʇʨʦʚʝʜʝʥʠʝ ʘʫʜʠʪʘ ʥʘ ʪʦʨʛʦʚʦʡ ʪʦʯʢʝ

Åʇʦʣʥʳʡ ʦʙʟʦʨ ʪʦʨʛʦʚʳʭ ʪʦʯʝʢ

Åɹʳʩʪʨʦʝ ʩʦʟʜʘʥʠʝ ʟʘʢʘʟʘ/ʪʦʨʛʦʚʦʛʦ 

ʧʨʝʜʣʦʞʝʥʠʷ/ʠʥʮʠʜʝʥʪʘ

ÅOnline/offline ʤʦʙʠʣʴʥʘʷ ʧʦʜʜʝʨʞʢʘ

˽˶ˢ˹ˮ˾˻ˤˢ˹ˮ˩ ˮ ˽˾˻ˤ˩˨˩˹ˮ˩ ˢ̂˨ˮ́˻ˤ
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˽˶ˢ˹ˮ˾˻ˤˢ˹ˮ˩ ˸ˢ˾̊˾̂́ˢ

4

˿͔͙ͦ͒ͪ͗ͭΥ

Åˤ·͋ͦͪ ͦ͋Ά͔͍ͭͦ͟ ͒͡Ύ ͍͔͙ͨͪͦͪ͟
͍͔͙ͨͪͦͪ͟

Å˽͙͔͊ͤͪͯͣ͡·͔ ͒͊ͭ· ͤ͊;͊͊͡ ͙ 
͍͔͊ͪ͘΄͔͙ͤΎ 

Å͙̅ͫ͊͟ͼ͙Ύ ͍͔͔͙ͪͣͤΣ ͔ͤͦ͋ͻ͙ͦ͒ͣ·͔ 
ͤ͊ ͎͍ͨͦ͒ͦͭͦͯ͟ ͙ ͍͔͔͙ͨͪͦ͒ͤΎ 
͍͔͙ͨͪͦͪ͟

Åˢ͍͙ͭͦͣ͊ͭ;͔ͫ͊͟Ύ͍͔ͨͪͦͪ͊͟ 
ͣ͊ͪ΄ͪͯͭ͊ ͤ͊ ͔͙͍͔ͤͨͪͦͭͦͪ;͙͍ͦͫͭΈ 
͙ ͦͤ͟ͺ͙ͭ͟͡ ͫ ͎͙͙͒ͪͯͣ 
͍͔͙ͨͪͦͪ͊ͣ͟

Å˻͔͙͔͍ͭͦ͋ͪ͊͗ͤ ͍͙͔͒ ͪ͊ͯͪͫ͊͟ 
͊ͪͭ͟·

4
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˽˾˻ˤ˩˾˴ˢ ́˻̉˴ˮ

5

˿͔͙ͦ͒ͪ͗ͭΥ

Åˮͤͺͦͪͣ͊ͼ͙Ό ͦ͋ ͦ͋Ά͔͔ͭ͟ 
͍͔͙ͨͪͦͪ͟

Å˴͊ͪͭ͊ ͙͙͡ ͫͻ͔ͣ͊ ͍͔ͨͪͦͪΎ͔͚ͣͦ  
ͭͦ;͙͟

Åˤͦͣͦ͗ͤͦͫͭ͘Έ͍͙ͯͫͭ͊ͤͦ͟ ͭͦ;͔͟ 
ͦͤͭͪͦ͟͡Ύ ͙ ͙͍ͨͪΎ͙͘͟ ͟ ͙ͤͣ 
͍͔͍ͫͦͦͭͭͫͭͯΌ΅͙ͻ ͙͍ͦͨͪͦͫͤͦ͟

5
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ˤ̍˽˻˶˹˩˹ˮ˩˽˾˻ˤ˩˾˴ˮ ˮ ˻ˣ˾ˢˣ˻́˴ˢ ̉˩˴-˶ˮ˿́ˢ

Å ˽͍͔ͪͦͪ͊ͤ͊ͤ͊͘͟;͔͊ͭͫΎ ͤ͊ ͍͔͍͔͎ͦͭͭͫͭͤͤͦͦ ͙ͫͦͭͪͯ͒ͤ͊͟

Å ͙̅ͫ͊͟ͼ͙Ύ͎͔ͦ-ͦ͊͟͡ͼ͙͙ ͍͔ͨͪͦͪΎΌ΅͔͎ͦ

Å ˽͍͔ͪͦͪ͊͟ ͔͙ͫͦ͒ͪ͗ͭ ͙ͫͨͫͦ͟ ;͔͟-͙͍ͫͭͦ͡Σ ͨͦ ͦͭͦͪ͟·ͣ 
ͤͯ͗ͤͦ ͦͫͯ΅͔͍͙ͫͭͭΈ ͍͔ͨͪͦͪͯ͟ ͍ ͚͊͗͒ͦ͟ ͭͦ;͔ͦͤͭͪͦ͟͟͡Ύ

Å ˽͍͔ͪͦͪΎΌ΅͙͚  ͔ͣͦ͗ͭ ͍͙ͤͦͫͭΈ ͔͍ͭͫͭͦ͟·͔ ͙ ͎͍ͦͦͫͦ͡·͔ 
͔͙͙ͦͣͣͤͭ͊ͪ͟Σ ͊ ͔ͭ͊͗͟ ͙ͨͪ͊͒͟͡·͍͊ͭΈ ͺͦͭͦ

!  
˿͙͔ͫͭͣ͊ ͍ͨͦͦ͘͡Ύ͔ͭ ͔͒͊ͭ͡Έ ͍͔͙ͨͪͦͪ͟ ͤ͊ ͤ͊ͻ͔͙͔ͦ͗͒ͤ 
͍͔ͨͪͦͪΎΌ΅͔͎ͦ ͔͔͍͔ͤͨͦͫͪ͒ͫͭͤͤͦ ͤ͊ ͦ͋Ά͔͔ͭ͟
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ˤ̍˽˻˶˹˩˹ˮ˩ ˽˾˻ˤ˩˾˴ˮ ˮ ˻ˣ˾ˢˣ˻́˴ˢ ̉˩˴-˶ˮ˿́ˢ

Å ʋʜʦʙʥʳʡ ʠʥʪʝʨʬʝʡʩ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʚʳʷʚʣʝʥʥʳʭ 

ʥʘʨʫʰʝʥʠʡ ʩʨʘʟʫ ʧʦ ʚʩʝʤ ʯʝʢ-ʣʠʩʪʘʤ

Å ɺʦʟʤʦʞʥʦʩʪʴ ʚʥʝʩʝʥʠʷ ʨʝʢʦʤʝʥʜʘʮʠʡ

Å ʀʜʝʥʪʠʬʠʢʘʮʠʷ  ʨʠʩʢʦʚ ʠ ʠʭ ʦʮʝʥʢʘ

Å ɺʦʟʤʦʞʥʦʩʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʩʦʟʜʘʥʠʷ ʟʘʜʘʯ ʜʣʷ 

ʫʩʪʨʘʥʝʥʠʷʥʘʨʫʰʝʥʠʡ ʦʪʚʝʪʩʪʚʝʥʥʳʤ ʩʦʪʨʫʜʥʠʢʘʤ


